Watt Solid State Lighting CO., LTD.
Tel: 886-2-29621802 Fax: 886-2-29621803
5F. No.4, Ln. 24, Heping Rd., Bangiao Dist., New Taipei City, 220, Taiwan

\
tmmm[

Watt Solid-State Lighting

WARRANTY STATEMENT

Watt Solid State Lighting Co., Ltd. (hereinafter referred to as “WSL”) provides limited warranty
according to below conditions.

1.Warranty Period

WSL LED General lllumination products are covered by a five-year limited warranty, from
the date of delivery.

2. Warranty Coverage

WSL warrants these products to be free of defects in workmanship and/or material. This
warranty includes all electrical and mechanical components including finish and gaskets.

The standard exterior finish on any WSL luminaire covered by this warranty will only be
considered defective if there is substantial deterioration in the form of blistering, cracking,
peeling, or corrosion. During the warranty period some fading, staining, or chalking may
occur. This is normal aging for the finish used, is not a manufacturing defect, and is not
covered by our warranty. This warranty covers luminaire installed at two miles away from
saltwater coastline.

3. Disclaimer or Consequential Damage

This warranty excludes defects resulting from improper handling, misuse, storage,
installation, power surge, improper power supply, electrical current fluctuations,
negligence, accidents, acts of Gods or nature, fire, vandalism, or civil disturbances.

This warranty covers only the product itself; we assume no liability for labor costs,
installation costs, improper fixture selections or other losses. Upon confirmation of a defect
or failure, at our discretion, we will repair or replace the item. If product is deemed to be in
good working condition or if any of the above-mentioned conditions are not met, the product
will be returned and no warranty will be given.
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This warranty is exclusive of all other warranties, expressed or implied, and WSL hereby
specifically disclaims all other warranty claims of any type; including without limitation, a
warranty of merchantability of any unit or its fitness for any particular use or purpose. The
customer's remedy under this warranty is exclusive. In no event shall WSL be liable for
interruption of business loss, profits or indirect or consequential damages, injury to person or
damage to property from any cause whatsoever.

4. Procedures of Returning Product

« Prior to returning any product for repair or replacement, the following information must be
provided to WSL: product pictures, proof of purchase, product Model, serial number and
a detailed description of the reason for return.

» Please contact WSL Sales Representative to get a Return Material Authorization
(RMA) number, clearly mark shipment container with the RMA number.

* Include a return address and contact information with the shipment.
« RMA’s are shipped via customer paid postage.

All products are assembled, tested and double checked for accuracy before being
shipped to customer. It is the responsibility of the consignee receiving the goods to
inspect the goods to ensure accuracy of order and to check for any damages that could
have occurred from shipping. Claims for missing parts after 7 days of receiving goods will
not be accepted. Damage to product due to shipping should be claimed immediately with

freight carrier. WSL is not responsible for products damaged in transit by freight carrier.
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